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[IQBBA] International Qualifications Board for Business Analysis, Certified Busi
ness Analyst Foundation Level Syllabus, Version 3.0, 1 January 2018.

[Scrum Guide] Ken Schwaber and Jeff Sutherland, The Scrum Guide: The Definit
ive Guide to Scrum: The Rules of the Game, November 2020.

Microsoft Office Inside Out (Office 2021 and Microsoft 365)", J.

Habraken, Microsoft Press, 2021



